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QUALITY AND ENVIRONMENT POLICY

Comgrafic S.A. defines its Policy for the Prepress/Design, Printing and Binding service, which
it considers to be a guide for managerial action that allows the establishment of quality and
environmental objectives to be achieved in each year.

Comgrafic S.A. aware of the importance of acquiring a commitment to the satisfaction of our
customers and the protection of the environment we have implemented an integrated
management system of quality and the environment, according to 1SO 9001:2015 and ISO
14001:2015, and based on the following principles:

o Work from professionalism, effectiveness and responsibility to offer the best service to
our customers and stakeholders adapting to their expectations and needs in terms of
quality and delivery times.

o Take advantage of the opportunities of our environment through strategic investment in
infrastructure and innovative technology to offer optimal quality and added value in all
processes from design, color control in printing and binding finishes.

e Ensure compliance with the applicable legal requirements and other requirements and
commitments that we voluntarily subscribe to, related to the Graphic Arts and the

environmental aspects and impacts of our activities, products and services.

e Ensure that our activities are carried out with pollution prevention criteria, trying to
minimize their environmental impact.

o Tryto optimize when technologically possible, the consumption of raw materials through
the improvement of processes, the recycling of materials and the proper treatment of
waste.

e Engage the staff and motivate them, in order to seek their participation in the

development and application of the Quality and Environmental Management System, to
achieve the objectives and goals within the framework of continuous improvement.

The policy is kept up to date and communicated to all interested parties.
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